Redmi Note 15 Series - OPOI KAl NIPOYNO®EZEIE Premium YNHPEZIQON

Autol ot Opot kat NpolmnoBeoelg (edefnc ol «Opot kal MpolmoBeoelg») meplypddouv Toug
KOVOVEG TIou SLEMOUV TN XpHon Twv Premium unnpeolwv (ede€ng ol «Premium Ymnpeoieg»)
KOL CUUTTANPWVOUV TO SLKOLWHLATO TWV KOTAVOAWTWY TIOU TIPOBAETIOVTAL ATIO TN VOLLLN
£yyunon, cludwWVa LLE TOUG OPOUG KaL TIG PO UTOBETELS TTou dnpootelovtal oth SlevBuvon:

https://www.mi.com/gr/support/warranty/ .

1. NAATZIO EQAPMOTHZ KAI AIKAIOYXOI

1.1 OLPremium Yninpeoieg neplopilovral oe emileypéva smartphone Xiaomi (LoxUeL pévo
yla ta akoAouBa cuykekplpéva povieha: Redmi Note 15 Pro+ 5G, Redmi Note 15 Pro
5G, Redmi Note 15 Pro, Redmi Note 15 5G, Redmi Note 15 (sdeérc ta « Mpoiovta »)
TIOU QyOopPAOTNKAV HECW TWV EMIONUWY KAVOALWY TWANCEWV TNG Xiaomi Kot
gvepyornolnonkav otnv Emikpatela tng EAAGSaC (edeng «EMkpaTeLa»).

1.2 OLPremium Yminpeoieg mapéxovral ano tnv Xiaomi Technology Netherlands B.V., mou
€xeLtnv €6pa tng otn SlevBuvon Prinses Beatrixlaan 582, WTC, The Hague 2595 BM,
NETHERLANDS (sde€nc «Xiaomi»).

1.3 Ot Premium Ymnpeoieg eival SlaBgolueg povo o meldteg mou elval teAwkol
KOTAVOAWTEC Kol £XOUV AyOPAOEL KAl EVEPYOTIOLNOEL Tat TtpoavadepBEvta Mpoidvta
(edeknc oL «Akaouyow» 1} «ECELG») UTIO TOUG OPOUG IOV TIEPLYPADOVTAL TTAPAKATW.

1.4 OL Ynnpeoieg Premium eival dtaBéoipeg povo otoug Atkaolxoug mou StaBgtouv
TMPOCWTILKO Aoyaplacuo Mi ID. Ot AwkatoUyol pmopouv va eyypadouv yla éva Mi ID

Aoyaplacpo Swpedv HECw TG LoTooeAibag www.mi.com .

2. Premium YMNHPEZIEZ

Ol Premium Ymnpeoieg mepthapBAavouv Tic akoAouBeg MpOoOETEC UTINPECILEG:

i Mia edpamnaé (1) Meploplopévn Eyyunon ylo oracpévn 00o6vn evtocg 12 pnvwy
omod TV nUepounvia ayopdg tou Mpoidvrog (mapakaloVpe ovatpétte otny
napaypado 3.1).


https://www.mi.com/gr/support/warranty/
http://www.mi.com/

3. MNEPIFPA®H YNHPEZIQN

3.1. Mia epanag (1) Neploplopévn Eyyunon yla onacpévn o0ovn

3.1.1.H Xiaomi mpoodépel otoug Alkatolxoug pia epamnag (1) Swpedv avrikatdotaon N

emokeun o0Bovng. H umnpeoia eivat StaBsoun povo oe Awkalouxoug mou Ba
ayopdaoouv kot Ba evepyorotricouv to MNpoidv petou 22/01/2026 kot 18/02/2026.
H mpoodopd LoyVel katd Toug mpwtoug dwdeka (12) UAVEG LUETA TNV NUEPOUNVIa
MPWTING ayopds tou Mpoidvtog amod tov Alkaouxo kat pévo €dv n oBovn tou
Mpoidvtog kataotpadel N anodeyBel EAATTWHATLIKA AOYW LN OKOTIUNG EVEPYELAG

Tou AKaLloUXoU (OTWE KN OKOTILUN TITwaon Ttou Mpoidvtog).

3.1.2.01 AkatoUxol Ba TIPETEL VO ETUKOWWVAOOUV e thv E€unnpétnon Mehatwv tng

Xiaomi | ta E€ouclobotnuéva Emiokevoaotikd Kévipa onwg avadEpovtal otn

SievBuvon https://www.mi.com/gr/support/repair/ ywa va enwdeAnbolv amd

autnv tnv ipoodopd. Evééxetat va IntnBel amd toug AlkaloUxoug vo TapAacyouV
Tov aplBuo IMEI, tTnv amodelén ayopdg i to anodeIkTiko mapadoaong.

3.1.3.To E€ouclodotnuévo Emokeuaotiko Kévtpo tng Xiaomi €xel To Sikaiwpa va

KaBoploel edv n 066vn xpelAleTol OVTLKOTAOTAON N EMLOKEUN. € KAOe mepimtwon,
N ev AOyw avtlkataotaon f emlokeur] Ba mpaypatonotnbel xwpig KOoTOoG yLa Tov
AwaoVyo. EGv oto petafy evromniotolv aAAa opalpata ekTOg yyunong, To
e€oualoboTnuévo KEVTPo o€PPLS TNG Xiaomi pmopel va otellel oToug Alkaouxoug
HLa tpoodopd yLa auTd.

3.1.4.H npoodopad Sev LoxUEL 0UTE KAAUTITEL TLG AKOAOUBEC TEPUTTWOELG:

O oelplakdg aplbuog r/kat o aplduodc IMEI tou Mpoidvtog eival
KOTEOTPAUUEVOG 1 €XEL adaipeBel N taparmolnBei,

AlarotwOnke 6TL To NPOoidv eival MAAoTS Kot SV €XEL KATOOKEUAOTEL Ao TNV
Xiaomi,

H ZnuLd otnv 0006vn eival amoTéAECO OKOTILLWY EVEPYELWYV N coBapng
QUEAELQG,

H InuLd meplopiletal otnv enwpaveta tng 086vng, omwge, Letafl AWV,
YPOTOOUVLEG ) AMEC aLoONTIKEG AANOLWOELG,

H ZnuLd mpokaAeital amod KakoBouAo AOYLOULKO, KN e€oualoSoTnéEVO
AOYLOUKO 1 eDAPUOYEG TPLTWV TTOU XPNOLUOTIOLOUVTAL Ao TOV TEALKO XproTh,
O AwkatoUxog Sev mapéxel TNV amodel€n ayopdg r tov Aoyaplacpod mopadoong
otav tou Intnbel,

H nuid pmopet va amodo0ei og xprion yla okomolg rou dev tpoPAEmnovtol and
v Xiaomi f} tov mwANTA, | o€ avtiBeon pe Tic odnyieg, ta eyxelpidla n Tig
oényie¢ tng Xiaomi r Tou mwAnTA,

H TN mpoKUTITEL amo un e€oucloSoTNEVN EMLOKEUN 1 XELPLOUO aTto Tov i6lo
Tov AlkaloUxo 1 amo TN xpnon pn e€ouvcloSoTnPEVWY N Un yvRolwv

OVTOAAQKTIKWY, AOYLOULKOU 1) €apTNUATWV.


https://www.mi.com/gr/support/repair/

3.1.5.Auth n mpoodopa Sev LoxLeL emiong yia Mpoiovta rou, Aoyw ¢Bopwv n
aAAoilwong tng 08ovng, MpEMel va avTikatactabouv pe véo Mpoidv. Auth n
QVTIKOTAOTAOoN Ba UTIOKELTAL OTO TIPOTUTIO TNG VOULUNG EyyUNONG.

3.1.6.Tinota o€ autnVv TNV poodopd Sev MEPLOPIZEL TA SIKALWUOATA TWV ALKOLOUXWV

Suvapel Tng Loxuouoag vopobeaiag.

ENIMEPOYZ OEMATA
4.1. H Xiaomi anodideL peydAn onuacio oto andppnto TwV XPNOTWV Kol SECUEVETAL va
SlaopaAilet tnv oopAAEl TWV TPOOWTIKWY oag mAnpodopwv. H Xiaomi
OUUHOPDWVETAL QUOTNPA HE OAOUC TOUG LOXUOVIEG VOUOUC KO TL TIOALTIKEG
QITOPPNTOU Yyla TNV enefepyooia TwV MPOCWIIKWY oaG MANPodopLwY TIou eival
QMOPALTNTES YLA TNV TTAPO)XI UTINPECLWY LETA TNV TWANON (oupmeEpAaUBOVOUEVWY
NG CLUVTAPNONG, ETILOKEUNG /KoL urtnPeotlwy davelopou edpedpikol tTnAedpwvou).
4.2. Tl TOUG OKOTIOUC TNG TAPOXNC Twv Yrinpeolwyv BAceL Tng mapoloag cupdwviag, n
Xiaomi Ba evepyel wg umelBuvog enetepyaciag Sedopévwy kat Ba cuMéyoupe, Ba
amoBnkeloupe Kkal Ba XPNOLUOTIOOUME T OMOAUTWE oamapaitnta otolxela
gTKowwviag ocag¢ (ovopa, aplBud tnAedwvou, OblevBuvon email, aplBUd
TOUTOTNTAG) KOl TO OTOLXEla TNG OUOKeUNG. AdPete umodn OTL evOéxeTal va
KOLVOTIOLOOUE QUTEG TIG MAnpodopieg o omolodnmote anod ta sovalodotnuéva
ETILOKEVAOTIKA KEVTPQ, €AV €lval anapaitnto.
4.3, Mo va 0OKAOETE TA SIKALWLATA 0AG OXETIKA LE TNV Pootacia Twv SeSopEVWY Kot
va UAaBete MepPLOoOTEPA YlO TIC TIOALTIKEC QmOPPNTOU pag, emiokedBeite tn

SlevBuvon: https://privacy.mi.com/all/languages/.

4.4, Tlo TNV OVTLKOTAOTAON OVTOAAOKTIKWY €VOEXETAL va amalteital n ouvtipnon
OPLOPEVWVY €EOPTNUATWY. ETIOMEVWG, TA ETILOKEUACUEVA TIPOTOVTA 1 AVTOAAQKTIKA
evOEXETAL VA UNV glval Ta apXLKA.

4.5. AUTEC oL ATIOKAELOTIKEG UTINPECIEG LoYUoOUV pOvo yla ta [poidvta Tou
neplypadovtal mapandvw otn pntpa 1. AAEC cuoKeVEG Xiaomi 6ev TTANPOUV TIG
TPoUTOOEDELG YL QUTEG TG ATTOKAELOTLKEG UTINPEOCLEG.

4.6. O Awalouyxog avayvwpilet 6t eakolouBolv va Loxlouv oL yevikol Opol Kot
npoUmnoBEaoelg TIou neplypadovral otn S1evBuvon

https://www.mi.com/gr/support/warranty/. e mepintwon aviipdacswv PeTAfD



https://privacy.mi.com/all/languages/
https://www.mi.com/uk/support/warranty/

autwv Twv Opwv Kal NpolmoBecewv Kal TwV YEVIKWVY OpwV Kal poinobEécswyv mou
TeplypAddovtal otn OXETLKNA ogAida www.mi.com, Ba uneploxUouv oL tapovieg Opot
kot MNpolmoBéoelg. Autol oL Opol Kal MPoUMOBECELS UTOKELWVTAL OTNV €AANVIKN

vouoBeoia.

AYTEZ Ol ANOKAEIZTIKEZ YNHPEZIEZ AEN AMOKAEIOYN, MEPIOPIZOYN'H ANASTEAAOYN AAAA AIKAIOMATA

NOY MNOPEI NA EXETE. A NAHPH KATANOHZH TON AIKAIQMATQN 2AZ, 2A2 NPOZKANOYME NA

ANATPEZETE TOYZ NOMOYZ'H KANONIZMOYZ THZ XQPAZ, THZ NEPIDEPEIAZ'H TOY AHMOY 3A3.

NAPAPTHMA |

EZOYZIOAOTHMENA ENIZKEYAZTIKA KENTPA THZ XIAOMI KAI ZTOIXEIA
ENMNIKOINQNIAZ TOY TMHMATOZ EZYNHPETHZHZ NEAATQN THZ XIAOMI

stoeia emkowwviog tou tTuuatog E§unnpétnong MeAatwy tng Xiaomi

e TnAédpwvo TuRuaTog eEumnpETNoNG teAATwyY Tt Xiaomi:
e (+30) 211 234 5544 (Qpeg Aettoupyiag: Asutépa pe MNapaokeun, 9:00 €wc 17:00)
e Awe0Buvon email: service.gr@support.mi.com

E¢ouolodotnuéva Emokevaotikd Kévtpa Xiaomi

EANAAA

Info Quest Technologies ‘Qpe¢ Aettoupyloc: Asutépa pe Napaokeun, 9:00 éwg 16:00
e Emwkowwvia: (+30) 211 999 1260
e AelBuvon: Aewdopoc Kndlool 119, 18233, Aylog lwavvng Pévin

KYNPO2

iQ Services Qpeg Asttoupyiag: Asutépa pe Mapaokeur, 8:00 £wg 18:00
e Emwkowvwvia: (+352) 777 77 102
e AwelBuvon: Aewodopog ABahdacooag 70, 2012, StpdPolog, Kumpog


http://www.mi.com/

