TERMS & CONDITIONS FOR THE NESPRESSO ORIGINAL MACHINE
ORIGINAL LINE ALWAYS-ON PROMOTIONAL OFFER (JULY — DECEMBER 2026)

PREAMBLE

These Terms and Conditions regarding the Original Line Always-On Promotional Offer (July —
December 2026) provided by Vassos Eliades Ltd for Nespresso Original Machine. The offer is
for 30% discount on a Nespresso Original Line machine valid from 01/07/2026 until
31/12/2026, subject to the terms below.

These Terms and Conditions shall also apply to the Combined Offer for 30 Nespresso Original
coffee capsules free of charge, upon purchase of one (1) sleeve of any Nespresso Original
coffee variety, subject to the terms and redemption requirements set out below.

1. PROMOTIONAL OFFERS:

1.1 Purchase a Nespresso Original Machine through the channels mentioned in clause 3,
during the promotional period and get a 30% discount off the original retail price (“Main
Offer”).

1.2 The Main Offer can be combined with an additional offer. When purchasing a Nespresso
Original machine and subject to purchasing one (1) sleeve of any Nespresso Original coffee
variety, you are entitled to receive three (3) sleeves of Nespresso Original coffee capsules free
of charge (“Combined Offer”) subject to these Terms.

2. PROMOTIONAL PERIOD

2.1 The Main Offer is valid from 01/07/2026 until 31/12/2026 and shall be valid while stocks
last.

2.2.The Combined Offer is valid if the purchase of the Nespresso Original coffee capsules sleeve
is made within one month from the date of purchase stated on the invoice of the Main Offer
and subject to the terms below.

3. ELIGIBILITY

3.1. The Main Offer promotion applies exclusively to Nespresso Original Line machines for
purchases made only at the physical and online stores of participating resellers collaborating
with  Nespresso / Vassos Eliades Ltd in Cyprus. For further information regarding participating
authorized resellers, customers may contact the Nespresso Call Centre at 8000 22 33 or via email
at info@nespresso.com.cy.

3.2 The Combined Offer may be redeemed in accordance with clause 4 below.

33 The Main Offer shall be limited to a maximum of three (3) machines per person.
Accordingly, the Combined Offer shall be limited to one redemption per eligible Nespresso
Original machine purchased under the Main Offer, up to a maximum of three (3) redemptions
per person.

3.4 Both offers can be redeemed only in the country of purchase, which in this case is
Cyprus.

3.5 Employees of Vassos Eliades Ltd shall not be eligible to participate in this promotion.
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3.6 For corporate customers (Offices & HORECA) wishing to purchase more than three (3)
machines, a different commercial policy applies. For further information, please contact the
Nespresso Call Centre at 8000 22 33 (free of charge).

4. COMBINED OFFER REDEMPTION:

4.1 To redeem the Combined Offer, and subject to clause 2.2, the customer must purchase one
(1) sleeve of any Nespresso Original coffee variety and present the original receipt for the
purchase of the Nespresso Original machine, together with the machine serial number (the 19-
digit serial number located on the machine box).

4.2 The Coffee Capsule Gift Offer redemption is available only through official Nespresso
channels, namely Nespresso Boutiques or Nespresso Call Centre (8000 22 33).

4.3 The customer upon redemption of the combined offer is entitled to receive 30
selected Nespresso Original coffee capsules, comprising the following three (3) sleeves:

e Ispirazione Ristretto Italiano — 10 capsules
e Ispirazione Roma — 10 capsules
e Volluto— 10 capsules

4.4 No other Nespresso coffee capsule varieties, Limited Editions or seasonal coffee
capsules are eligible as part of this promotion. The coffee capsules cannot be exchanged with
other coffee varieties.

4.5 The 30 capsules offered as a gift cannot be exchanged or replaced with cash, credit or
any other Nespresso product.

5. GENERAL CONDITIONS

5.1. Vassos Eliades Ltd reserves the right to amend, suspend or terminate the promotion at any
time, subject to applicable law. Orders already confirmed by the Company prior to such
amendment or termination will not be affected.

6. RIGHT OF WITHDRAWAL
6.1. For purchases made through the Call Center or online (distance contracts), the consumer
has the right to withdraw from the contract within fourteen (14) calendar days without giving
any reason and without any charge, other than the direct cost of returning the goods.
6.2. The withdrawal period shall expire fourteen days from the day on which the consumer or
a third party designated by them, other than the carrier, acquires physical possession of the
goods.
6.3. To exercise the right of withdrawal, the consumer must inform Vassos Eliades Ltd of their
decision to withdraw from the contract by an unequivocal statement (e.g., a letter sent by post
or e-mail).
6.4. If the consumer exercises the right of withdrawal in respect of the Machine and has
already redeemed the Combined Offer, the retail value of the three (3) sleeves of Nespresso
Original coffee capsules received will be reduced from the refund.
6.5. The right of withdrawal does not apply to purchases made directly at Nespresso Boutiques
and the physical stores of the participating resellers.
6.6. The products mentioned in these Terms and Conditions may, where applicable, fall under
the exceptions to the right of withdrawal provided under the Consumer Protection Law of 2021.



Therefore, we will not accept any returns for items that fall within the following categories of
goods:
- Food, Beverages, or other Goods intended for immediate consumption within the
household, which are regularly and frequently delivered to your home, residence, or
workplace.

- sealed Goods which are not suitable for return, for health protection or hygiene reasons,
and which have been unsealed after delivery

- Goods that are sensitive and can deteriorate or have a short shelf life.

- any Goods which become mixed inseparably with other items after their delivery

7. LIMITATION OF LIABILITY

7.1. To the maximum extent permitted by applicable law, Vassos Eliades Ltd shall not be liable
for any indirect, incidental, consequential or special loss or damage arising out of or in
connection with participation in this promotion or the acceptance and use of the discount.

7.2. Nothing in these Terms & Conditions shall exclude or limit any liability which cannot lawfully
be excluded or limited.

8. VERIFICATION AND DISQUALIFICATION

8.1. Vassos Eliades Ltd reserves the right to verify the validity of any purchase and to request
proof of purchase and identification.

8.2. Vassos Eliades Ltd further reserves the right to disqualify any participant in the event of
suspected fraud, abuse, manipulation of the promotion or breach of these Terms & Conditions.

9. ERRORS

9.1. Vassos Eliades Ltd shall not be responsible for any typographical, technical or printing errors
in promotional materials or communication relating to this promotion.

9.2. In the event of such error, Vassos Eliades Ltd reserves the right to correct the error and
amend these Terms & Conditions accordingly.

10. FORCE MAJEURE

10.1. Vassos Eliades Ltd shall not be liable for any failure or delay in performing its obligations
under this promotion where such failure or delay results from circumstances beyond its
reasonable control, including but not limited to governmental actions, supply chain disruptions,
strikes, or technical failures.

11. INTELLECTUAL PROPERTY

11.1. All intellectual property rights, including but not limited to trademarks, trade names, logos,
product names, designs and promotional materials associated with this promotion, are the
exclusive property of their respective owners, including Nespresso and/or Vassos Eliades Ltd.

11.2. Nothing in these Terms & Conditions shall be construed as granting any participant any
license, right or interest in or to such intellectual property rights.



11.3. Any unauthorized use, reproduction or distribution of such intellectual property is strictly
prohibited.

12. DATA PROTECTION POLICY:

12.1 Vassos Eliades-Ltd (on behalf of Nespresso) informs you that as the data controller will
process all personal data collected through the present promotion in accordance with the
provisions of the General Data Protection Regulation 2016/679 and the privacy policy of Vassos
Eliades Ltd which is available online at http://www.nespresso.com.cy. All data collected will be
retained in accordance with the designed retention period. Within the Privacy Policy you may
find among others information on how your personal data is being processed and how you can
exercise your rights as data subjects.

13. GOVERNING LAW AND JURISDICTION

13.1. This promotion and these Terms & Conditions shall be governed by and construed in
accordance with the laws of the Republic of Cyprus.

13.2. Any dispute arising in connection with this promotion shall be subject to the exclusive
jurisdiction of the courts of the Republic of Cyprus.

13.3. If any term or provision of these Terms and Conditions is held to be invalid, illegal, or
unenforceable by any competent court or authority, such invalidity shall not affect the validity
and enforceability of the remaining terms, which shall remain in full force and effect.

14. CLARIFICATIONS:

e This offer applies exclusively to Nespresso Original Line machines. Nespresso Vertuo
machines are excluded from this offer.

e These offers cannot be combined with any other promotion.

e These offers are not valid for Machine purchases from Nespresso Boutiques, the
Nespresso Call Centre, or the Nespresso website (nespresso.com.cy).
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